Leader in HVAC
systems and innovation

Quality and Environment Policy

In Sanz Clima, S.L. compliance with the requirements, needs, and expectations of our
interested parties is a shared value that demands the highest quality levels in the activities
and products and services we provide related to HVAC systems in industrial vehicles and
buses, assuring the environment protection and minimizing the environmental impacts that
could be generated.

The Direction of Sanz Clima, S.L. considers that the ideas of quality, environment, and
continuous improvement must be introduced in every activity of the Company, and therefore
declares the following strategic goals:

. Be permanent leaders in the market.

° Reach Quality and Environment improvement through the leadership in all the areas in
the Company, keeping in mind the analysis in the process results as a measure to be
able to control the continuous improvement and pollution prevention.

° Achieve complete customer satisfaction, providing the maximum conformity of the
requirements of the product and reaching the contract requirements.

° Comply with the legal requirements and applicable regulations to the products and
services offered in all the activities of the company and other requirements that the
company subscribes to related to the environmental aspects.

° Commitment to plan our activities to ensure pollution prevention, minimizing as far as
possible the environmental impacts that our activity generates.

° Reach the maximum competence about the Quality and Environment in all our

collaborators.

To achieve these premises, the Direction task is to lead and promote the implementation of
the following actions through their commitment and support:

. Establish and maintain a Quality and Environment system, planned and developed
together with the rest of the functions of the Direction, and regularly verified to ensure
its adequacy and effectiveness. Continuous improvement must be assured, achieving
the customer’s needs and reviewing and carrying out legal and regulatory compliance
about the products we sell.

. Make a structure of the organization according to the needs for the fulfilment of the
marked objectives and goals, so that individual efforts contribute to their achievement.

° Educate, be aware, and involve all staff in the management and development of
implemented Quality and Environment system.

The management system is based on the standard UNE EN ISO 9001 and UNE EN ISO 14001
requirements and is mandatory for all the Company organizations.

The Direction of Sanz Clima, S.L. expressly delegates to the Head of Quality and Environment
figure the authority and responsibility to assure the development, implementation,
updating, and supervision of the compliance of all the Integrated Management systems and
the necessity of taking into account our customers’ requirements.

August 21, 2017 Pedro Sanz Coronado

CEO

sanzclima.com

Spain

C/ Ing. Torres Quevedo 6
28022 Madrid, Spain
€+34 917 613 834
=mail@sanz.eu

Germany

SANZ Dreiha
GronlandstraRe 20
28719 Bremen
€+49 421 649 290
post@sanz.eu

Poland

Ul 28. Czerwca 56r. Nr 390
sektor C. 61-441

Poznan, Poland

¢+48 61 8429 166

= poczta@sanz.eu

Russia

Prospekt Gagarina 178
Nizhny Névgorod, Russia
€+79 519 036 305

= info@sanz.eu

Mexico

Avda. de las Fuentes, 106
(nave #6). El Marqués
Querérato Arteaga 76246.
México

0+52 (442) 221 6662

=2 contacto@sanz.eu

Brazil

BR-116 Km 144, N2 13148
Bairro Sdo Cristovdo
Caxias do Sul. RS. Brasil.
CEP 95058-190
&+55(51) 3937 8622

5 correio@sanz.eu

USA

SANZ Kenway

2555 Lake Ave Fairmont
MN 56031. USA
¢+1(507) 238-9051

= mail@sanzusa.com




